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The demand of customers with children on shopping facilities 
-Focused on department stores and shopping malls-
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The Demand of Customers with Children on Shopping Facilities
-Focused on Department Stores and Shopping Malls-
KANKI Yumi
Abstract
　Recently a growing number of department stores and shopping malls have been equipped with a variety of 
facilities and services for customers with children. But facilities and services differ from store to store. Parents 
with children attending a nursery center in Shibuya report via questionnaire on where they make purchases, why 
they choose specific shops, and what they demand for such shops. According to the results of the questionnaire, 
the decision on where to buy differs by children’s age and the number of children. Stores with good facilities 
and services are chosen by parents. This research reveals that customers with children want to feel at ease 
during shopping, that facilities and services for fathers should be improved, and that shops should be fun places 
for children.
Keyword: Department Store, Shopping Mall, Customers with Children, Facilities and Service
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